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Large fines
confidential

for loss of
data

DATA SECURITY
Businesses across the UK
could now be fined up to
./500,000 in the event of a
data security breach as new
powers for the Information
Commissioner's Office
(ICO) come into force.

Under the new rules,
the ICO will be able to fine
businesses up to £5oo,ooo,
equivalent to so per cent of
the highest annual turnover
of a small company, if they
lose individuals' confidential
data. Previously the ICO had
the power to fine just £5,000
for serious breaches of the
Data Protection Act.

These new measures are
expected to act as an effective
deterrent to improve data
security within the UK.

Accounting firm BDO
reported in January that
losses from frauds reported
by UK companies soared
76 per cent during 2009 to
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nearly f2.Ibn, the highest
total since BDO began
keeping records in 2003.

In the same month,
the information security
and forensic computing
consultancy 7 Safe released
its UK Security Breach
Investigations Report zoio,
which revealed that 66
per cent of data security
breaches in the UK over the
past i8 months came from
small companies employing
less than coo people.

According to the research,
8o per cent of attacks on
data came from sources
external to the organisation,
while i8 per cent came from
business partners.

Framework agreement aims to reduce
charities' stationery costs
PROCUREMENT
The FM Charity Network
Forum has agreed cm
iirnovative framework
stationery agreement
with charity procurement
specialist CY Associates.

Forum members will
benefit from rates identical
to those offered to all
clients within the umbrella
agreement, which CY
Associates has in place with
a national stationery and
consumables supplier.

The agreement will
produce annual savings
in excess of2o per cent of
current expenditure, and
demonstrates the benefit of
charities working together to
reduce their costs. Shelter, the
housing and homelessness
charity, is the first client to

benefit from the roll-out of
the agreement.

Andy Christophi,founder
and chairman of the FM
Charity Network Forum, said:
'Seeing these agreements
come to fruition is extremely
satisfying. The extensive
co-operation and knowledge-
sharing taking place within
our forum will undoubtedly
result injlsrt her national
supplier agreements for our
members to benefit from.'

Deborah Glen, a director
of CY Associates, added:
'Professional purchasing
is recognised by leading
commercial companies
as a major contributor to
profitability. It is refreshing
to work with charities such as
Shelter who understand and
embrace such a partnership.'

The first day of April saw, amid all the usual pranks,
the start of the Carbon Reduction Commitment Energy
Efficiency Scheme (CRC). It captures in a mandatory cap
and trade programme large, but not energy-intensive,
organisations across both the public and private sectors.
The legislation itself is ground-breaking, being the first
scheme of its kind to come into force anywhere in the
world. However, its motives and need have been widely
debated. If a general and broad agreement could not be
made at Copenhagen, why are we burdening our struggling
businesses with more bureaucracy? The easiest answer is,
well, someone has to start somewhere.

If you believe, as many do, that climate change is the
biggest single challenge we face, then surely it is a good
thing to be leading the way? If you don't believe that
climate change is all it is made out to be, consider this: at
Copenhagen, the science wasn't the issue, that has been
accepted. Agreement on action was the sticking point. So
doesn't someone need to take a lead?

The next question is - why us? Three facts and a forecast
need to be balanced out:
• The UK's i.8 million non-domestic buildings account

for about i8 per cent of our total energy use.
• Since 2005 the UK has been a net importer of energy

raw materials. We use more than we can produce.
• By 2020 a third (33 per cent) of our current energy-

generating capacity will have gone.
• By 2030 it is estimated that our energy demand will

have increased by between 17 per cent and 30 per cent.
So in terms of supply, security, cost and carbon, there is

a pressing need for the UK to be not just energy efficient,
but energy intelligent.

Hot on the heels of Part L changes, the EU ETS, climate
change agreements, the climate change levy, energy
performance and display energy certificates (EPCs and
DECs) and the Climate Change Act, the CRC was originally
going to capture approximately 5000 organisations
across all sectors. Following the replacement of 'principal
subsidiary' with 'significant group undertaking' in the 3rd
consultation, however, recent estimates have indicated as
many as 25,000 organisations could be caught.

This should significantly help in managing and therefore
achieving our 2020 targets. From an enforcing perpective,
it could present the Environment Agency (EA) with a
major challenge if indeed the scheme ends up five times
bigger than intended. The 20 per cent of scheme vetting
per year the EA was working on initially could now be in
jeopardy. The downside of this is that where no adequate
enforcement is in place, such as with EPCs and DECs,
the main objectives of the regulations are lost and pure
commoditisation occurs, as we have seen.

Time will tell how effective the CRC, together with the
other climate/energy-based initiatives (both mandatory
and voluntary) will be. For FM it is an opportunity to
support and deliver on key future imperatives.
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